
 

 

 

Calling All Pet Product Inventors 

 

Pets at Home is holding its sixth Innovation Day on Tuesday 23rd April, offering the 

chance for aspiring inventors to pitch their pet-friendly products to a panel of judges 

from the UK’s largest pet retailer. 

 

Previous Innovation Days have seen more than 150 inventors from across the globe 

pitch their product ideas to key decision makers who are committed to finding the ‘next 

big thing’ in the pet industry. 

 

Claire Gavin, head of innovation at Pets at Home, said: “The Innovation Days offer a rare 

opportunity for people to turn great ideas into real products. From aquatic accessories 

and fish food to rabbit runs and puppy pens, if you have an idea we want to hear from 

you!” 

 

The day, held at the Stoke on Trent Distribution Centre, will also give potential product 

creators a chance to gain expert advice on how to make a good concept into a 

commercial one. 

 

Claire continues: “We see a real gap in the market for new thinking in small animal 

accessories and with a growing number of people owning animals such as hamsters, 

gerbils, guinea pigs, rats and rabbits there is a real opportunity for someone to show us 

the next big thing.” 

 

Pets at Home has seen a number of product ideas forged from Innovation Days go on to 

be huge success stories. In the past few years many product ideas pitched to the panel 

have been stocked in Pets at Home stores across the country. 

 

We know that pitching to a large retailer can be a daunting prospect so here are some 

top tips from Claire to help you: 

 

1. Know your product inside out 

2. Make sure you understand the unique selling points of your product, why 

customers would want it and why Pets at Home should stock it 



3. Visit Pets at Home stores before you pitch to show you understand the existing 

range and price structure 

4. Understand your competition 

5. Try to ensure your product is commercially viable by researching costs and 

volume potential 

6. Prepare a mock up (ideally a full prototype) to bring your product to life 

7. Ensure your pitch document is concise and easily outlines your product’s USPs 

8. Be creative! Products conceived because you’ve needed to find a solution for 

something the market can’t satisfy are often winners 

9. Don’t be too scared to ask for feedback or advice 

10. Preparation, preparation, preparation! Practice your pitch, believe in your product 

and deliver it confidently  

 

Remember that well thought through pitches are the ones most likely to succeed.  

 

If you have a fully developed and prototyped product for the team to consider please 

send through details of your design concept to productdesign@petsathome.co.uk. Pets at 

Home will then contact anyone whose concept wins the chance to deliver a 30 minute  

pitch to the panel of trading experts on Tuesday 23rd April at the Stoke on Trent 

distribution centre *. The deadline for responses is Friday 12th April. 

 

-Ends- 
 

*Slots available on the day are limited and each attendee will be given 30 minutes to 

complete a concise product pitch. Please be aware that all presentations will need to be 

delivered as hard copies 

 

 
For further information, please contact Alex Duckett at Havas PR UK on 0161 234 9769 

or email alex.duckett@havasww.com  

 

Notes to editors:  
 

Pets at Home offers great products, tips and advice to keep your pet happy and healthy.  

From specialist pet food to toys and training aids, there is everything a pet owner could 

wish for and more.  

 

There are more than 335 Pets at Home stores across the UK. Log onto 

www.petsathome.com to find your nearest store and for further information  

 

Pets at Home are proud winners of The Sunday Times Top 25 Best Big Companies to 

Work for in 2013.  

 

 


